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NOTE:  Question #1 is compulsory. Attempt four questions from the rest. All questions carry equal marks. Mobile phones and other electronic gadgets are not allowed.

Q1. 
Mark the following sentences as True or False

a) Poor communication can cost an organization time and money. 

b) Communication is rated as one of the most important aspect of business leadership. 

c) Nonverbal messages often contradict the verbal.

d) Conventions of eye contact are specific to each culture.

e) Many personal and national variables affect both senders and receivers of messages.

f) Time is also known as Polemics.

g) Verbal communication is more important than Non Verbal communication.

Q2. 
What are the benefits of communication in one's career?

Q3. 
Write a note on history of technological development..

Q4. 
How to have impressive personality?

Q5. 
How to resolve conflicts in group presentations?

Q6. 
What are the responsibilities of an interviewer and an interviewee? 

Q7. 
What are the different methods of communication in business organization.
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